
TRM214M4: Laundry & Linen Room Operations and Management 
Working with chemicals 
Linen management 
Laundry room management 

 Health and safety standards  

Synopsis 
This award equips you with all you need to excel in the cleaning fundamentals to laundry 

essentials and being efficient at department administration. Students also learn how to 

handle chemicals safety and the correct procedures involved. Without neglecting one of 

the most important, as the internal security service to the room and the care of guests' 

privacy.  

Learning Outcomes 

 Analyze the laundry procedures are operated in commercial housekeeping 

 Express the teams excel at linen and laundry service 

 Analyze the required standards for different expectations, and able to align your 

teams to international standards and ensure excellence in output. 

 

Who is this course for? 
This course is right for anyone looking to secure a career in hospitality and housekeeping 
environment. To provide you with ease of access, this course is designed for both part-time and 
full-time students. You can become awarded in just 40 hours of student learning time in each MC 
(within 4-6 weeks), with the freedom to study at your own pace. 
 


